
Process through Point and Click “PNC”  

Employees/Student COVID-19 Positive Case Upload Process: 

➢ Click on the patient portal link: Patient portal. Once you click the link, Point and Click (PnC) main 

login screen will be available. Login with your UCR NET ID and Password. 

➢  PnC will require that you go through the authentication method.

 
➢ Select either method to proceed the authentication method. 

➢   

https://chconline.ucr.edu/home.aspx


➢ Main login screen will appear. If you do not see your login as pictured below, please send a 

secure email to covid19@ucr.edu  for assistance. 

 
➢ Click on the ,”Send or view Secure Message”. 

 

mailto:covid19@ucr.edu


➢ Click on new message. 

 
➢ Click on the option that states, “I would like to report a COVID-19 case.” 

 



➢ Please click on the following option that is applicable to you. 

 
➢ If you are reporting a positive case, please fill out all the information below. 





 



➢ If you are reporting an exposure case, please fill out all the information below. 

 



➢ If you are reporting an outbreak case, please fill out all the information below. 

 
➢ Once you click send. Your message will be sent over to the Occupational Health Coordinator. 

Please allow 24 to 48 hours for review. 

 

 

 

 


