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COVID-19 Booster 2023-2024 Vaccine 

Declination Process.  

If you are not planning to receive the 2023-2024 COVID-19 booster that came 

out on Sept 17, 2023, you should complete the declination process.  

Process through Point and Click “PNC.” 

Employees  

COVID-19 Declination Vaccine Process: 

• Click on the patient portal link:  Patient portal. 
• If you are not directed to the UCR Employee Health Record System or are 

unable to log in, please contact UCR ITS for assistance:  
1. Tel: 951-827-4848  
2. To Place a Support Ticket with ITS: UCR - Home - UCR - Portal 

(service-now.com)  
• Click on the third blue box, “View My Medical Clearances/Vaccination Records,” in 

the center of the Page 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

➢ If you do not see your clearances as pictured below, please send a 
secure email to covid19@ucr.edu for assistance or call the COVID-19 
Hotline (844) 827 - 6827 

• Click the blue “Request an Exemption" button below. 

https://auth.ucr.edu/cas/login?service=https%3a%2f%2fchconline.ucr.edu%2findex.aspx
https://ucrsupport.service-now.com/ucr_portal?id=ucr_home_new&logged_in=false
https://ucrsupport.service-now.com/ucr_portal?id=ucr_home_new&logged_in=false
mailto:covid19@ucr.edu
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• Read the declination form for “COVID-19 Boost 2023-2024. 

  

• Click on the blue “Exemption” button. Click the form in the dropdown menu, select “COVID-19 
Boost 2023-2024., then click the blue “continue” option. Additional comments/explanation 

is NOT required.  
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• Click on the blue “submit” button to move forward.  

➢ Declination status will make you compliant and will look like below. You 
are now compliant.  

➢ If you do not see your clearances as pictured below, please send a 
secure email to covid19@ucr.edu for assistance or call the COVID-19 
Hotline (844) 827 - 6827 
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